
Customer Panel: Lessons 
Learned from Veteran 
Workfront Admins
Adobe Workfront Customer Success – October 29, 2024



Agenda
Learn what to do (or not to do) when 
implementing, inheriting, managing, and 
expanding a Workfront instance from 
four experienced System Administrators:

• Amber Russo, Senior Marketing 
Operations Manager at Cinemark

• Katherine Lanning, Workfront 
Architect at IQVIA

• Kiersten Kollins, Senior Marketing Ops 
Technologist at DSW Designer Shoe 
Warehouse

• Meredith Landsmann, Workfront 
Administrator, Pricing Operations & 
Frameworks at Adobe

Start Time 8:00 a.m. PT/11:00 a.m. ET

2 minutes Welcome & Introductions

40 minutes Panel Discussion

15 minutes Open Q&A

3 minutes Wrap Up & Survey

End Time 9:00 a.m. PT/12:00 p.m. ET



Meet the 
Panelists

Amber Russo

Senior Marketing Operations Manager | Cinemark

Connect on LinkedIn

Kiersten Kollins

Senior Marketing Ops Technologist | DSW 
Designer Shoe Warehouse

Connect on LinkedIn

Katherine Lanning

Workfront Architect | IQVIA

Connect on LinkedIn

Meredith Landsmann

Workfront Administrator, Pricing Operations & 
Frameworks | Adobe 

Connect on LinkedIn

Nichole Vargas

Sr. Customer Success 
Manager | Adobe

Connect on LinkedIn

Email the Adobe Workfront 

Customer Success team directly at 

csatscale@adobe.com

https://www.linkedin.com/in/amber-russo-mba-74967762/
https://www.linkedin.com/in/kierstenkollins/
https://www.linkedin.com/in/katherinestibley/
https://www.linkedin.com/in/mlandsmann/
https://www.linkedin.com/in/nicholevargas/


Panel Discussion



Q&A



Attend the Skill Exchange for Workfront 
on November 14th!

Event Details:

• Date: November 14, 2024

• Time: 11:00 a.m. to 6:00 p.m. PT

• Location: City View at  Metreon | San 
Francisco

See the full agenda and register now! 

Register here: https://bit.ly/3Z4SoBz 

Join us in person on Thursday, November 14 in San 
Francisco for a free learning opportunity.

Connect with your peers and learn Adobe Workfront 
best practices from the people who know it best – your 
peers and Adobe experts.

Check-in and lunch begin at 11am, followed by a keynote 

with Richard Whitehead, head of Product Marketing for 

Workfront. After that, you can join 4 different breakout 

sessions designed for System Admins and Power Users, 

followed by an evening networking reception. 

https://bit.ly/3Z4SoBz


Upcoming FREE Events for Workfront 
System Administrators

• October 31 at 8:00 am PT / 11:00 am ET – Learn: Adobe Workfront 4th Quarter 2024 Release Round Up

• November 1 at 9:00 a.m. PT / 12:00 p.m. ET – Connect: Admin Chat for Marketing & Creative

• November 7 at 8:00 a.m. PT / 11:00 a.m. ET – Learn: Applying Change Management to Your Workfront Journey

• November 11 at 6:00 a.m. PT / 9:00 a.m. ET – Connect: Workfront Collective

• November 12 at 8:00 a.m. PT / 11:00 a.m. ET – Admin 101: Getting Users to Use Workfront

• November 19 at 8:00 a.m. PT / 11:00 a.m. ET – Learn: 10 [More] Text Mode Tips in Adobe Workfront

• November 20 at 9:00 am PT / 12:00 pm ET – Learn: End of Year Workfront Reporting

More events coming in December! Keep checking the Events page on Experience League for all upcoming workshops and webinars.

https://events.teams.microsoft.com/event/2b2308db-f865-4bf8-9374-dd931858686f@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/6d5f4861-3d99-411b-91fd-fb175aaf4df1@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/c890ca39-6dc6-43b2-9883-bfba1c51a494@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/ffc976b3-a3a9-44d3-bea7-ff315460495a@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/e9e4e06c-b492-4759-afda-b5d3fb31859e@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/2df1c002-bdd6-456c-be15-2ca8133779ad@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/a2c0783d-c27d-4e3d-bb50-cd01a80133fc@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://experienceleague.adobe.com/events/?lang=en&filters=Workfront


Adobe Summit 
March 17-20, 2025 | Las Vegas, NV

Early bird pricing still available! Save 

$400 on a full conference in-person 

pass through October 31. Register here.

http://reg.adobe.com/flow/adobe/as25/SummitReg/login
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